eAssessor — Guided image capture

companies
Car, Property, Casco, Transport, Boats.. and all other possibilities which we can imagine
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A flexible and customizable solution to guide consumers to take photos directly
from their mobile device for any type of claim
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is an application created for use by insurance
companies in order to assess damages without having to call in
an appraiser to the client's location, or requiring the client to
come to the insurance company offices.

no installation needed from the Client

as on-premise and cloud option

API for an integration with core applications

Included as standard option for integration with websites, web
shop, business applications and other existing platforms

eAssessor can be used for a different cases:

v’ Cardamages

Property damages
Transport insurance

Casco insurance Core features of the application
and more..

An automated process allowing you to take pictures
of damage done to the insured property

Support for all browsers and mobile devices
Appraisal link delivery to the Client via email, text
message, Viber or Whatsapp message

Previously defined photography procedures for the
client. The Client is guided step by step via graphical
and text instructions on which features they should
take pictures of

Picture delivery to the appraiser is automated
Client's location is displayed for property damages
OCR personal document data

Take pictures without an appraiser having to be
present

Surveys on client satisfaction

Design is adjustable to corporative standards
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Key advantages

Any type of insurance — vehicles, property, boats, casco,
transport..

Easy integration with all core applications (Online damage claims,
web forms, web shop..)

Reduced time for request processing and damage payment
Reduced costs of engaging an appraiser

The client is able to decide when they want to photograph the

Key capabilities

APl interface for integration with insurance core applications,
WEB forms for damage claims

The ability to personally configure groups and procedures

The ability to personally define steps within every procedure
Different types of steps: photo, file, questionnaire..

The ability to dynamically alter the order of steps included in the
procedures

The ability to define groups and associate procedures with certain
user groups

The ability to define the importance of each step and other
matters

Configurable surveys and survey selection per groups

Choose which data will be entered regarding the assessment as
well as the client's login information (number of damages, policy
number, unique master citizen number...)

Configurable design (text, questions, colors, logo, images for
steps)

OCR data reading from images (for personal document photos,
driver's licenses and the like)

Sending the link to the client via text message, email, Viber,
Whatsapp

Display all of the client's locations on a map

View and download images in the advanced gallery

Separate  dashboards for appraisers,
administrators

supervisors  and
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Molimo da uéitate fotografije koje imate na
telefonu

Supported languages

Simple translation to any language

Fast 5-minutes process for any type of insurance and claims
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